
MCCGC is committed to handl ing your personal  information in a conf idential  manner and in accordance with
privacy laws. This includes,  the Commonwealth Pr ivacy Act 1988 ,  the Queensland Information Pr ivacy Act
2009 ,  the NSW Privacy and Personal  Information Act 1998  and the Austral ian Pr ivacy Pr inciples .   
  
When you agree to be a c l ient of MCCGC, you wi l l  be asked to s ign a Consent Form relat ing to your
personal  information.  
  
The Consent Form is  your authorisat ion for our organisat ion to col lect and store information about you. We
use this information to help del iver high qual i ty care and/or supports.  We also use non-identi f iable
information to monitor trends across our services to help identi fy opportunit ies for improvement.   The
Consent Form also seeks your permission to nominate who we may disclose your personal  and service
information to,  i .e.  people involved in your care and/or supports.  This may include your nominated
representat ive,  a family member or other third-party.    
  
Requests for information relat ing to your personal  information that is  not related to your care and/or
supports,  wi l l  require addit ional  written consent from you before being released e.g.  a request for
information from a sol ic itor or an insurance company.  
 
What information do we col lect and store?   
MCCGC col lects a var iety of information about you to help del iver appropriate care and qual i ty services.
This includes,  but is  not l imited to demographic (e.g.  age, sex,  address,  date of birth) ,  sensit ive (e.g.  health,
Centrel ink)  and service information.   
 
How do we use the information?   
The primary purpose for col lect ing personal  information is  to faci l i tate the provis ion of care and support
tai lored to your needs,  in compliance with the legis lat ive requirements under which MCCGC operates.
Addit ional ly,  this  information serves as a communicat ion resource for staff  members involved in your care
and support,  thereby promoting the del ivery of high-qual i ty services.  
MCCGC may occasional ly be audited by funding agencies to ver i fy agreement compliance. Most audits
require only de- identi f ied information; i f  identi f iable information is  needed, MCCGC wil l  obtain your
informed consent.  
 
MCCGC uti l ises mult iple Cl ient Information Systems to administer i ts  programs. These systems include
automated funct ions enabl ing staff  to search for and extract information to assist  in the del ivery and
monitor ing of care and support services.  
 
Who can access my information?   
Only MCCGC staff  involved in del iver ing your services and/or supports wi l l  access your personal  and service
information.  
  
Other interested part ies that you have authorised us to disclose information to e.g.  your general
pract it ioner,  carer,  trusted family member or representat ive.   
  
In the case of an emergency or where you or another individual  may be in danger,  we may be required to
disclose personal  information to a treat ing health professional ,  an emergency service worker or the Aged
Care Qual ity and Safety Commission or the NDIS Qual ity and Safeguards Commission to protect you from
harm.  
 
I f  there is  an incident or complaint related to your care and/or support,  members of the Executive
Management Team and/or the Qual ity Support Off icer may access your personal  information to meet
regulatory requirements or respond to a request for information by e.g.  the Aged Care Qual ity and Safety
Commission or the National  Disabi l i ty Insurance Agency Qual ity and Safeguards Commission.  
  
Where information is  shared for the purposes of managing the business,  internal  education, or external
audit ,  only aggregate and/or de-identi f ied data wi l l  be used. 
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Where is the information stored?  
Your information is  stored electronical ly in our relevant Cl ient Information System in a secure manner.  Some
services also have paper-based records.  Al l  documentat ion relat ing to you makes up your complete cl ient
record.  
  
How long is the information stored?  
In general ,  adult  c l ient information is  general ly stored for 7 years from the last  service contact.  For
chi ldren, information is  general ly held unti l  a chi ld reaches 18 years of age and 7 years after their  last
service provis ion. Personal  information that is  no longer required to be maintained is  destroyed in a
confidential  manner.   
  
How long is my consent val id for?  
Your consent is  val id for the l i fe of your service.  However,  you can withdraw part or al l  of  your consent at
any t ime. Complete withdrawal of consent may impact on MCCGC’s abi l i ty to provide you with qual i ty care
and/or supports.   
 
Can I  access the information you col lect about me?  
You have a r ight to access the information that we col lect and store about you. A copy of your c l ient
record/s wi l l  be provided in an accessible format to you within 30 days of the request.   

Cura Aged Care is  an brand under the Mult icultural  Communit ies Counci l  Gold Coast (MCCGC).  As
such, our pol ic ies,  guidel ines,  and governance s it  under MCCGC’s umbrel la as our parent organisat ion.
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Full name:

Date of birth:

NDIS/Aged Care number/Other:

Contact phone number:

Contact email:

Full name:

Date of birth: (DD/MM/YYY)

Relationship to the client:

Your phone number:

Your contact email:

I  am providing consent to MCCGC to col lect,  use,  disclose and store my personal  information as required
to provide high qual i ty care and/or supports to meet my needs and goals.  I  understand that the information
wil l  be managed as outl ined in the organisat ion’s Consent Fact Sheet.   

Cura Aged Care is  an brand under the Mult icultural  Communit ies Counci l  Gold Coast (MCCGC).  As
such, our pol ic ies,  guidel ines,  and governance s it  under MCCGC’s umbrel la as our parent organisat ion.

 Part 1 – Cl ient/Participant Detai ls.

Part 2 – Legal ly appointed decision maker/representative.

Part 3 – Consent to share personal and service information with other third parties.

In addit ion to MCCGC staff  involved in my care and/or supports,  I  consent to shar ing relevant information
col lected as part of my service provis ion with the fol lowing third part ies (Please t ick) :  
 
​​​☐ ​   General  Pract it ioner/Doctor 
​​☐ ​   Community and Al l ied Health professionals involved in my care/supports 
​​☐ ​   Associated Providers that have been screened to del iver services as requested as part of my Service
Agreement and/or Care Plan or Support Plan 
​​☐ ​   Services Austral ia/Centrel ink 
​​​☐ ​   Department of Housing (Qld) or Department of Communit ies & Just ice (NSW) 
​​​☐ ​   Emergency Services/Responders 
​​​☐ ​   To Agency funding the service for audit  purposes e.g.  The Department of Health,  Disabi l i ty and Ageing 
​​​☐ ​ ​  Next of Kin/Family member(s)/Other – please specify below e.g.:  

Participant Consent Form.
Collection, Use and Disclosure of Personal Information. 
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Name of Representative Signature Date

Cura Aged Care is  an brand under the Mult icultural  Communit ies Counci l  Gold Coast (MCCGC).  As
such, our pol ic ies,  guidel ines,  and governance s it  under MCCGC’s umbrel la as our parent organisat ion.

Part 4 – Specif ic Individuals or third parties that consent is NOT granted to (specify below). 

Part 5 – Authorisation. 
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